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City Government Micro-Blogging Development and Driving Factors

in China
--Based on the Combination of Big Data and Small Data analysis for 228 Cities (2011-2017)
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Abstract: Extant literature focuses on the features and impact of government micro-blogging
development through case studies, lacking the overall description and statistical inference based
on quantitative research, which is difficult to reflect the development of government
micro-blogging at city level in China. Therefore, this paper aims at discussing the current status,
problems and determinants of government micro-blogging performance with the data of 228 major
cities in China between 2011 and 2017, using the method of “big data + small data”. The research
finds that government micro-blogs has increased rapidly from 2011 to 2017 at the city level in
China, covering 67 different themes among which “city committee leadership activities” has a
highest proportion. Based on the theoretical approach of “Resources-Environment”, factors related
with resources play more important role in city government micro-blogging development. For
example, financial support, ICT foundation, and education have significant positive relationship
with government micro-blogging development. Whereas the effect of environmental factors on
government micro-blogging development is rather small, namely, there is an inverse U-shape
relationship between economic development and government micro-blogging development. No
evidence can be found to show that population size has significant influence on it.

Keywords: government micro-blogging, government services, big data, panel data
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